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															International Petroleum Marketing
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								Scheduled Dates

							

														Classroom

							
								06 - 10 May 2024	London - UK	$5,950	RESERVE A SEAT
	01 - 05 Jul 2024	Dubai - UAE	$5,950	RESERVE A SEAT
	12 - 16 Aug 2024	London - UK	$5,950	RESERVE A SEAT
	23 - 27 Sep 2024	Dubai - UAE	$5,950	RESERVE A SEAT
	25 - 29 Nov 2024	London - UK	$5,950	RESERVE A SEAT


														

						

					

									
											Are the scheduled dates matching with your needs?

						We provide a wider range of training options. Tailored and customized, we can deliver your organization’s training needs anytime, anywhere.

						In-House Solutions ›

					
				

				
					In-House Solutions ›
					Request for Information ›
				

							

		

    

	
	
	
		
			
									
											
							
								Why Choose this Training Course?

							

							
								
No matter how experienced a Petroleum sector manager or supervisor you may be, the ability to market your business is the one attribute that will help to differentiate you from others in your role. Equally importantly, learning how to be a better marketer will enable you to progress in your career, while permitting your organisation to gain the maximum benefit from your skills within the petroleum, oil and gas sectors.

But, being able to make effective marketing decisions isn’t just about choosing a ‘Yes’ or a ‘No’ based on the information in front of you. Much more than that, it’s about being able to find a compromise, often between complex and conflicting parameters.

This highly-interactive PetroKnowledge International Petroleum Marketing training course is tailor-made for petroleum, oil and gas sector professionals, and will help you understand how to successfully market in one of the world’s most challenging environments.

This training course will examine:

	A petroleum marketing overview, including introduction of key participants, infrastructures and the various different forms of marketing in the petroleum sector
	The issues and challenges associated with marketing petroleum products
	Petroleum marketing trends – how petroleum products are changing, and how marketers can respond
	Worldwide demand and pricing for petroleum products – how do organisations like OPEC affect production and price
	Where profits are made in the supply chain, and how these can be driven higher
	Devising and implementing a successful sector-specific marketing strategy
	The role and value of branding within the petroleum sector

							

						

												
							
								What are the Goals?

							

							
								
By the end of this PetroKnowledge training course, participants will learn to:

	Devise and implement a fully-featured petroleum sector specific marketing strategy
	Understand the economic drivers affecting the international petroleum market
	Use a portfolio of marketing tools to deliver a cogent message
	Be familiar with how the media works
	Gain a competitive edge in the fast-evolving petroleum, oil and gas marketplace

							

						

												
							
								Who is this Training Course for?

							

							
								
The training course is designed to benefit existing petroleum industry marketing department personnel, directors and other staff within the sector. In particular, the following will find it invaluable: 

	Those new to the petroleum industry
	Existing personnel in the sector, who are migrating to a marketing related function
	Marketing staff looking to gain a greater insight into the sector
	Staff wishing to understand how the economics of the sector affect their marketing function

							

						

												
							
								How will this Training Course be Presented?

							

							
								
Delegates will be involved in a highly interactive learning environment, learning how to identify the tips and tricks that professional petroleum-sector marketers use to maximise brand leverage, visibility, awareness and – crucially – credibility in this highly competitive marketplace.

Training Course methodology will include handouts, flipcharts, questions and participation from participants, as well as the course tutor posing a series of scenarios and both real-world & theoretical examples.
							

						

												
							
								Organisational Impact

							

							
									An understanding of how to devise a sector-specific marketing strategy
	An ability to implement their strategy to ensure success
	A greater insight into the marketing and economic workings of the petroleum sector
	How to explain and justify your marketing decisions and strategy
	An appreciation of the functions of a marketing officer, manager and director within the industry
	A promotional template that can be used to guarantee a competitive edge

							

						

												
							
								Personal Impact

							

							
									An enhanced knowledge of marketing theory, with direct relevance to the petroleum sector
	An appreciation of macro and micro-economic issues affecting the petroleum sector
	Practical understanding of how to apply their marketing knowledge to their everyday work environment
	Which marketing tools provide the best returns in the petroleum sector
	How to integrate digital marketing and social media with other forms of marketing within the petroleum sector
	The value of good PR
	How to deal with a crisis

							

						

											

										
						
							Daily Agenda

						

						
															
																			
											Day One: The Petroleum Sector – A Marketing Overview

										

										
											The basics of marketing petroleum products, including market dynamics and distribution channels
	Petroleum marketing overview – the key participants and infrastructures
	Commonly-marketed products and the issues & challenges affecting them
	Who to market to, defining your message, customer segments and their needs & expectations
	The role of effective branding within the petroleum sector
	Key business processes involved in marketing petroleum products to different customers and stakeholders

										

																		

																
																			
											Day Two: Retail and Wholesale Marketing in the Petroleum Sector 

										

										
											How retailers market various petroleum products to their customers
	The AIDA model in relation to the petroleum sector
	Refining and highlighting your key brand differentiators
	How segmentation and positioning are critical to petroleum sector marketing success
	Wholesale marketing – how companies market in bulk including to distributors and re-sellers
	Analysis of transportation, B2B & B2C, domestic, industrial & commercial and multinational segments
	Product competition in the petroleum marketplace

										

																		

																
																			
											Day Three: Matching Petroleum Sector Marketing to Micro and Macro-Economics 

										

										
											The macroeconomic environment – why it matters to the petroleum sector
	Worldwide demand and pricing for petroleum products
	How to analyse the market and evaluate the impact of trends on future development
	Conducting a PESTEL analysis – the how and why of your marketplace
	How crude oil and petroleum markets are established on global and regional levels
	How organisations like OPEC affect petroleum production markets worldwide
	Marginal utility – where profits are made in the sector
	Product and service differentiation

										

																		

																
																			
											Day Four: The Rise of Digital Marketing in the Petroleum Sector 

										

										
											Digital Marketing – a definition and petroleum sector specific explanation
	How to use digital and traditional in an integrated petroleum sector campaign
	Integrating your various social media platforms to maximise reach across the petroleum sector
	Dealing with customer, supplier and other industry stakeholder complaints on social media
	Increasing views, likes and clicks across various digital platforms
	When to advertise on social media – how to reach key oil, gas and petroleum accounts via new channels
	Using e-mail techniques to generate industry relevant click throughs
	Measuring digital impact and footprint
	Developing a full digital strategy in the petroleum sector 



										

																		

																
																			
											Day Five: Putting Your Plan into Practice 

										

										
											What to do if things go wrong – how to handle a crisis within the petroleum sector
	Liaising with journalists and thought leaders
	Planning ahead – implementing your oil & gas-specific strategy
	Broadcast media versus printed versus online – integrating your coverage
	Demonstrating value and ROI within the petroleum sector
	Internal communications – the benefit of telling your colleagues

										

																		

														

					

									
					
						Certificate

					

					
							On successful completion of this Training Course / Online Training Course, a PetroKnowledge Certificate / E-Certificate will be awarded to the delegates.
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											Our collaboration with GLOMACS aims to provide the best training services and benefits for our valued clients
											

											
												Visit Website >
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					Other Training Courses You Might Be Interested In

				

			

			
				
					
													
								
								
									
										Petroleum Coke Manufacturing & Delayed Coker

									

								

								
									27 - 31 May 2024								

								
									
										
										Dubai - UAE										

										
											
										

									

								

							

														
								
								
									
										Distillation Columns Technology

									

								

								
									21 - 25 Oct 2024								

								
									
										
										Dubai - UAE										

										
											
										

									

								

							

														
								
								
									
										Engineering Resins :  From Feedstocks to the Market Place

									

								

								
									02 - 06 Sep 2024								

								
									
										
										Dubai - UAE										

										
											
										

									

								

							

														
								
								
									
										Introduction to Methanol Business

									

								

								
									02 - 06 Sep 2024								

								
									
										
										Dubai - UAE										

										
											
										

									

								

							

														
								
								
									
										Thermoplastics Industry

									

								

								
									15 - 19 Apr 2024								

								
									
										
										Dubai - UAE										

										
											
										

									

								

							

														
								
								
									
										Commercial Strategy for Petrochemical Industry

									

								

								
									09 - 13 Dec 2024								

								
									
										
										Dubai - UAE										

										
											
										

									

								

							

														
								
								
									
										Petrochemical Price Forecasting Techniques

									

								

								
									15 - 19 Apr 2024								

								
									
										
										Dubai - UAE										

										
											
										

									

								

							

														
								
								
									
										Petrochemical Industry Fundamentals

									

								

								
									14 - 18 Oct 2024								

								
									
										
										Dubai - UAE										

										
											
										

									

								

							

														
								
								
									
										Understanding the Global Petrochemical Industry

									

								

								
									09 - 13 Sep 2024								

								
									
										
										Dubai - UAE										

										
											
										

									

								

							

												

				

			

		

	

		
		
			
				
					Frequently Asked Questions

				

			

			
				
					
					
						
							
								How can I register for a training course?
							

							
								
										To register online through our website, please click “Enroll Now” on the course page, complete and submit the form. A confirmation e-mail and instructions will be sent to the participant’s e-mail.
	You may also get in touch with our Registration Team on

										+971 50 981 7386 | +971 2 557 7389 or send an email to reg@petroknowledge.com


								

							

						

						
							
								When and how do I arrange payments?
							

							
								
										Payments can be made in USD or UAE local currency AED (Arab Emirates Dirhams) either by Bank Transfer or by Credit Card. Our Bank Account details will be provided on the invoice.
	Course fees are payable upon booking unless a valid, authorized Purchase Order is provided and accepted.
	Invoices will be sent via email/courier to the ID/name and address provided.
	The course fee shall be settled prior to course start date. Corporate payments with existing payment policy shall be relayed to us in advance.


								

							

						

						
							
								When should I expect to receive confirmation of registration?
							

							
								
									Upon successful registration online, enrolment on the respective training course will be confirmed by Registration Team by e-mail along with the invoice and joining instruction.

								

							

						

						
							
								Is there a discount for more than one registrant/course?
							

							
								
									For corporate fees and group registration, please send your query to info@petroknowledge.com.
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P.O. Box: 135120

Abu Dhabi, UAE

Tel: +971 2 557 7389

Enquiries : +971 50 981 7386

In-House : +971 50 981 7620

Email: info@petroknowledge.com

Tax Registration Number:

100341825600003
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	Select a session
06 - 10 May 2024 - London
01 - 05 Jul 2024 - Dubai
12 - 16 Aug 2024 - London
23 - 27 Sep 2024 - Dubai
25 - 29 Nov 2024 - London



	Personal information


	

	

	

	
	Country*
Afghanistan
Albania
Algeria
American Samoa
Andorra
Angola
Anguilla
Antigua and Barbuda
Argentina
Armenia
Armenia
Aruba
Australia
Austria
Azerbaijan
Azerbaijan
Bahamas
Bahrain
Bangladesh
Barbados
Belarus
Belgium
Belize
Benin
Bermuda
Bhutan
Bolivia
Bonaire
Bosnia and Herzegovina
Botswana
Bouvet Island (Bouvetoya)
Brazil
British Indian Ocean Territory (Chagos Archipelago)
British Virgin Islands
Brunei Darussalam
Bulgaria
Burkina Faso
Burundi
Cambodia
Cameroon
Canada
Cape Verde
Cayman Islands
Central African Republic
Chad
Chile
China
Christmas Island
Cocos (Keeling) Islands
Colombia
Comoros
Congo
Congo
Cook Islands
Costa Rica
Cote d'Ivoire
Croatia
Cuba
Curaçao
Cyprus
Cyprus
Czech Republic
Denmark
Djibouti
Dominica
Dominican Republic
Ecuador
Egypt
El Salvador
Equatorial Guinea
Eritrea
Estonia
Ethiopia
Falkland Islands (Malvinas)
Faroe Islands
Fiji
Finland
France
French Guiana
French Polynesia
French Southern Territories
Gabon
Gambia
Georgia
Germany
Ghana
Gibraltar
Greece
Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guernsey
Guinea
Guinea-Bissau
Guyana
Haiti
Heard Island and McDonald Islands
Holy See (Vatican City State)
Honduras
Hong Kong
Hungary
Iceland
India
Indonesia
Iran
Iraq
Ireland
Isle of Man
Israel
Italy
Jamaica
Japan
Jersey
Jordan
Kazakhstan
Kazakhstan
Kenya
Kiribati
Korea
Korea
Kuwait
Kyrgyz Republic
Lao People's Democratic Republic
Latvia
Lebanon
Lesotho
Liberia
Libyan Arab Jamahiriya
Liechtenstein
Lithuania
Luxembourg
Macao
Macedonia
Madagascar
Malawi
Malaysia
Maldives
Mali
Malta
Marshall Islands
Martinique
Mauritania
Mauritius
Mayotte
Micronesia
Moldova
Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique
Myanmar
Namibia
Nauru
Nepal
Netherlands
Netherlands Antilles
New Caledonia
New Zealand
Nicaragua
Niger
Nigeria
Niue
Norfolk Island
Northern Mariana Islands
Mexico
Norway
Oman
Pakistan
Palau
Palestinian Territory
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Pitcairn Islands
Poland
Portugal
Puerto Rico
Qatar
Reunion
Romania
Russian Federation
Rwanda
Saint Barthelemy
Saint Helena
Saint Kitts and Nevis
Saint Lucia
Saint Martin
Saint Pierre and Miquelon
Saint Vincent and the Grenadines
Samoa
San Marino
Sao Tome and Principe
Saudi Arabia
Senegal
Serbia
Seychelles
Sierra Leone
Singapore
Sint Maarten (Netherlands)
Slovakia (Slovak Republic)
Slovenia
Solomon Islands
Somalia
South Africa
South Georgia & S. Sandwich Islands
Spain
Sri Lanka
Sudan
Suriname
Svalbard & Jan Mayen Islands
Swaziland
Sweden
Switzerland
Syrian Arab Republic
Taiwan
Tajikistan
Tanzania
Thailand
Timor-Leste
Togo
Tokelau
Tonga
Trinidad and Tobago
Tunisia
Turkey
Turkey
Turkmenistan
Turks and Caicos Islands
Tuvalu
U.S. Virgin Islands
U.S. Minor Outlying Islands
Uganda
Ukraine
United Arab Emirates
United Kingdom
United States
Uruguay
Uzbekistan
Vanuatu
Venezuela
Vietnam
Wallis and Futuna
Western Sahara
Yemen
Zambia
Zimbabwe
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	Country*
Afghanistan
Albania
Algeria
American Samoa
Andorra
Angola
Anguilla
Antigua and Barbuda
Argentina
Armenia
Armenia
Aruba
Australia
Austria
Azerbaijan
Azerbaijan
Bahamas
Bahrain
Bangladesh
Barbados
Belarus
Belgium
Belize
Benin
Bermuda
Bhutan
Bolivia
Bonaire
Bosnia and Herzegovina
Botswana
Bouvet Island (Bouvetoya)
Brazil
British Indian Ocean Territory (Chagos Archipelago)
British Virgin Islands
Brunei Darussalam
Bulgaria
Burkina Faso
Burundi
Cambodia
Cameroon
Canada
Cape Verde
Cayman Islands
Central African Republic
Chad
Chile
China
Christmas Island
Cocos (Keeling) Islands
Colombia
Comoros
Congo
Congo
Cook Islands
Costa Rica
Cote d'Ivoire
Croatia
Cuba
Curaçao
Cyprus
Cyprus
Czech Republic
Denmark
Djibouti
Dominica
Dominican Republic
Ecuador
Egypt
El Salvador
Equatorial Guinea
Eritrea
Estonia
Ethiopia
Falkland Islands (Malvinas)
Faroe Islands
Fiji
Finland
France
French Guiana
French Polynesia
French Southern Territories
Gabon
Gambia
Georgia
Germany
Ghana
Gibraltar
Greece
Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guernsey
Guinea
Guinea-Bissau
Guyana
Haiti
Heard Island and McDonald Islands
Holy See (Vatican City State)
Honduras
Hong Kong
Hungary
Iceland
India
Indonesia
Iran
Iraq
Ireland
Isle of Man
Israel
Italy
Jamaica
Japan
Jersey
Jordan
Kazakhstan
Kazakhstan
Kenya
Kiribati
Korea
Korea
Kuwait
Kyrgyz Republic
Lao People's Democratic Republic
Latvia
Lebanon
Lesotho
Liberia
Libyan Arab Jamahiriya
Liechtenstein
Lithuania
Luxembourg
Macao
Macedonia
Madagascar
Malawi
Malaysia
Maldives
Mali
Malta
Marshall Islands
Martinique
Mauritania
Mauritius
Mayotte
Micronesia
Moldova
Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique
Myanmar
Namibia
Nauru
Nepal
Netherlands
Netherlands Antilles
New Caledonia
New Zealand
Nicaragua
Niger
Nigeria
Niue
Norfolk Island
Northern Mariana Islands
Mexico
Norway
Oman
Pakistan
Palau
Palestinian Territory
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Pitcairn Islands
Poland
Portugal
Puerto Rico
Qatar
Reunion
Romania
Russian Federation
Rwanda
Saint Barthelemy
Saint Helena
Saint Kitts and Nevis
Saint Lucia
Saint Martin
Saint Pierre and Miquelon
Saint Vincent and the Grenadines
Samoa
San Marino
Sao Tome and Principe
Saudi Arabia
Senegal
Serbia
Seychelles
Sierra Leone
Singapore
Sint Maarten (Netherlands)
Slovakia (Slovak Republic)
Slovenia
Solomon Islands
Somalia
South Africa
South Georgia & S. Sandwich Islands
Spain
Sri Lanka
Sudan
Suriname
Svalbard & Jan Mayen Islands
Swaziland
Sweden
Switzerland
Syrian Arab Republic
Taiwan
Tajikistan
Tanzania
Thailand
Timor-Leste
Togo
Tokelau
Tonga
Trinidad and Tobago
Tunisia
Turkey
Turkey
Turkmenistan
Turks and Caicos Islands
Tuvalu
U.S. Virgin Islands
U.S. Minor Outlying Islands
Uganda
Ukraine
United Arab Emirates
United Kingdom
United States
Uruguay
Uzbekistan
Vanuatu
Venezuela
Vietnam
Wallis and Futuna
Western Sahara
Yemen
Zambia
Zimbabwe
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	I would like to receive news and emails from Petroknowledge

	Check our Terms and Conditions.
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Algeria
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Andorra
Angola
Anguilla
Antigua and Barbuda
Argentina
Armenia
Armenia
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Australia
Austria
Azerbaijan
Azerbaijan
Bahamas
Bahrain
Bangladesh
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Belarus
Belgium
Belize
Benin
Bermuda
Bhutan
Bolivia
Bonaire
Bosnia and Herzegovina
Botswana
Bouvet Island (Bouvetoya)
Brazil
British Indian Ocean Territory (Chagos Archipelago)
British Virgin Islands
Brunei Darussalam
Bulgaria
Burkina Faso
Burundi
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Canada
Cape Verde
Cayman Islands
Central African Republic
Chad
Chile
China
Christmas Island
Cocos (Keeling) Islands
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Curaçao
Cyprus
Cyprus
Czech Republic
Denmark
Djibouti
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Dominican Republic
Ecuador
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El Salvador
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Estonia
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Falkland Islands (Malvinas)
Faroe Islands
Fiji
Finland
France
French Guiana
French Polynesia
French Southern Territories
Gabon
Gambia
Georgia
Germany
Ghana
Gibraltar
Greece
Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guernsey
Guinea
Guinea-Bissau
Guyana
Haiti
Heard Island and McDonald Islands
Holy See (Vatican City State)
Honduras
Hong Kong
Hungary
Iceland
India
Indonesia
Iran
Iraq
Ireland
Isle of Man
Israel
Italy
Jamaica
Japan
Jersey
Jordan
Kazakhstan
Kazakhstan
Kenya
Kiribati
Korea
Korea
Kuwait
Kyrgyz Republic
Lao People's Democratic Republic
Latvia
Lebanon
Lesotho
Liberia
Libyan Arab Jamahiriya
Liechtenstein
Lithuania
Luxembourg
Macao
Macedonia
Madagascar
Malawi
Malaysia
Maldives
Mali
Malta
Marshall Islands
Martinique
Mauritania
Mauritius
Mayotte
Micronesia
Moldova
Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique
Myanmar
Namibia
Nauru
Nepal
Netherlands
Netherlands Antilles
New Caledonia
New Zealand
Nicaragua
Niger
Nigeria
Niue
Norfolk Island
Northern Mariana Islands
Mexico
Norway
Oman
Pakistan
Palau
Palestinian Territory
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Pitcairn Islands
Poland
Portugal
Puerto Rico
Qatar
Reunion
Romania
Russian Federation
Rwanda
Saint Barthelemy
Saint Helena
Saint Kitts and Nevis
Saint Lucia
Saint Martin
Saint Pierre and Miquelon
Saint Vincent and the Grenadines
Samoa
San Marino
Sao Tome and Principe
Saudi Arabia
Senegal
Serbia
Seychelles
Sierra Leone
Singapore
Sint Maarten (Netherlands)
Slovakia (Slovak Republic)
Slovenia
Solomon Islands
Somalia
South Africa
South Georgia & S. Sandwich Islands
Spain
Sri Lanka
Sudan
Suriname
Svalbard & Jan Mayen Islands
Swaziland
Sweden
Switzerland
Syrian Arab Republic
Taiwan
Tajikistan
Tanzania
Thailand
Timor-Leste
Togo
Tokelau
Tonga
Trinidad and Tobago
Tunisia
Turkey
Turkey
Turkmenistan
Turks and Caicos Islands
Tuvalu
U.S. Virgin Islands
U.S. Minor Outlying Islands
Uganda
Ukraine
United Arab Emirates
United Kingdom
United States
Uruguay
Uzbekistan
Vanuatu
Venezuela
Vietnam
Wallis and Futuna
Western Sahara
Yemen
Zambia
Zimbabwe
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	# of days*
1
2
3
4
5
6
7
8
9
10



	# of participants*
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50



	Start date*

	End date*

	
	Mr.
Ms.
Mrs.
Dr.
Engr.
Prof.





	
	



	
	
Country*
Afghanistan
Albania
Algeria
American Samoa
Andorra
Angola
Anguilla
Antigua and Barbuda
Argentina
Armenia
Armenia
Aruba
Australia
Austria
Azerbaijan
Azerbaijan
Bahamas
Bahrain
Bangladesh
Barbados
Belarus
Belgium
Belize
Benin
Bermuda
Bhutan
Bolivia
Bonaire
Bosnia and Herzegovina
Botswana
Bouvet Island (Bouvetoya)
Brazil
British Indian Ocean Territory (Chagos Archipelago)
British Virgin Islands
Brunei Darussalam
Bulgaria
Burkina Faso
Burundi
Cambodia
Cameroon
Canada
Cape Verde
Cayman Islands
Central African Republic
Chad
Chile
China
Christmas Island
Cocos (Keeling) Islands
Colombia
Comoros
Congo
Congo
Cook Islands
Costa Rica
Cote d'Ivoire
Croatia
Cuba
Curaçao
Cyprus
Cyprus
Czech Republic
Denmark
Djibouti
Dominica
Dominican Republic
Ecuador
Egypt
El Salvador
Equatorial Guinea
Eritrea
Estonia
Ethiopia
Falkland Islands (Malvinas)
Faroe Islands
Fiji
Finland
France
French Guiana
French Polynesia
French Southern Territories
Gabon
Gambia
Georgia
Germany
Ghana
Gibraltar
Greece
Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guernsey
Guinea
Guinea-Bissau
Guyana
Haiti
Heard Island and McDonald Islands
Holy See (Vatican City State)
Honduras
Hong Kong
Hungary
Iceland
India
Indonesia
Iran
Iraq
Ireland
Isle of Man
Israel
Italy
Jamaica
Japan
Jersey
Jordan
Kazakhstan
Kazakhstan
Kenya
Kiribati
Korea
Korea
Kuwait
Kyrgyz Republic
Lao People's Democratic Republic
Latvia
Lebanon
Lesotho
Liberia
Libyan Arab Jamahiriya
Liechtenstein
Lithuania
Luxembourg
Macao
Macedonia
Madagascar
Malawi
Malaysia
Maldives
Mali
Malta
Marshall Islands
Martinique
Mauritania
Mauritius
Mayotte
Micronesia
Moldova
Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique
Myanmar
Namibia
Nauru
Nepal
Netherlands
Netherlands Antilles
New Caledonia
New Zealand
Nicaragua
Niger
Nigeria
Niue
Norfolk Island
Northern Mariana Islands
Mexico
Norway
Oman
Pakistan
Palau
Palestinian Territory
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Pitcairn Islands
Poland
Portugal
Puerto Rico
Qatar
Reunion
Romania
Russian Federation
Rwanda
Saint Barthelemy
Saint Helena
Saint Kitts and Nevis
Saint Lucia
Saint Martin
Saint Pierre and Miquelon
Saint Vincent and the Grenadines
Samoa
San Marino
Sao Tome and Principe
Saudi Arabia
Senegal
Serbia
Seychelles
Sierra Leone
Singapore
Sint Maarten (Netherlands)
Slovakia (Slovak Republic)
Slovenia
Solomon Islands
Somalia
South Africa
South Georgia & S. Sandwich Islands
Spain
Sri Lanka
Sudan
Suriname
Svalbard & Jan Mayen Islands
Swaziland
Sweden
Switzerland
Syrian Arab Republic
Taiwan
Tajikistan
Tanzania
Thailand
Timor-Leste
Togo
Tokelau
Tonga
Trinidad and Tobago
Tunisia
Turkey
Turkey
Turkmenistan
Turks and Caicos Islands
Tuvalu
U.S. Virgin Islands
U.S. Minor Outlying Islands
Uganda
Ukraine
United Arab Emirates
United Kingdom
United States
Uruguay
Uzbekistan
Vanuatu
Venezuela
Vietnam
Wallis and Futuna
Western Sahara
Yemen
Zambia
Zimbabwe
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	Mr.
Ms.
Mrs.
Dr.
Engr.
Prof.





	
	



	
	
Country*
Afghanistan
Albania
Algeria
American Samoa
Andorra
Angola
Anguilla
Antigua and Barbuda
Argentina
Armenia
Armenia
Aruba
Australia
Austria
Azerbaijan
Azerbaijan
Bahamas
Bahrain
Bangladesh
Barbados
Belarus
Belgium
Belize
Benin
Bermuda
Bhutan
Bolivia
Bonaire
Bosnia and Herzegovina
Botswana
Bouvet Island (Bouvetoya)
Brazil
British Indian Ocean Territory (Chagos Archipelago)
British Virgin Islands
Brunei Darussalam
Bulgaria
Burkina Faso
Burundi
Cambodia
Cameroon
Canada
Cape Verde
Cayman Islands
Central African Republic
Chad
Chile
China
Christmas Island
Cocos (Keeling) Islands
Colombia
Comoros
Congo
Congo
Cook Islands
Costa Rica
Cote d'Ivoire
Croatia
Cuba
Curaçao
Cyprus
Cyprus
Czech Republic
Denmark
Djibouti
Dominica
Dominican Republic
Ecuador
Egypt
El Salvador
Equatorial Guinea
Eritrea
Estonia
Ethiopia
Falkland Islands (Malvinas)
Faroe Islands
Fiji
Finland
France
French Guiana
French Polynesia
French Southern Territories
Gabon
Gambia
Georgia
Germany
Ghana
Gibraltar
Greece
Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guernsey
Guinea
Guinea-Bissau
Guyana
Haiti
Heard Island and McDonald Islands
Holy See (Vatican City State)
Honduras
Hong Kong
Hungary
Iceland
India
Indonesia
Iran
Iraq
Ireland
Isle of Man
Israel
Italy
Jamaica
Japan
Jersey
Jordan
Kazakhstan
Kazakhstan
Kenya
Kiribati
Korea
Korea
Kuwait
Kyrgyz Republic
Lao People's Democratic Republic
Latvia
Lebanon
Lesotho
Liberia
Libyan Arab Jamahiriya
Liechtenstein
Lithuania
Luxembourg
Macao
Macedonia
Madagascar
Malawi
Malaysia
Maldives
Mali
Malta
Marshall Islands
Martinique
Mauritania
Mauritius
Mayotte
Micronesia
Moldova
Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique
Myanmar
Namibia
Nauru
Nepal
Netherlands
Netherlands Antilles
New Caledonia
New Zealand
Nicaragua
Niger
Nigeria
Niue
Norfolk Island
Northern Mariana Islands
Mexico
Norway
Oman
Pakistan
Palau
Palestinian Territory
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Pitcairn Islands
Poland
Portugal
Puerto Rico
Qatar
Reunion
Romania
Russian Federation
Rwanda
Saint Barthelemy
Saint Helena
Saint Kitts and Nevis
Saint Lucia
Saint Martin
Saint Pierre and Miquelon
Saint Vincent and the Grenadines
Samoa
San Marino
Sao Tome and Principe
Saudi Arabia
Senegal
Serbia
Seychelles
Sierra Leone
Singapore
Sint Maarten (Netherlands)
Slovakia (Slovak Republic)
Slovenia
Solomon Islands
Somalia
South Africa
South Georgia & S. Sandwich Islands
Spain
Sri Lanka
Sudan
Suriname
Svalbard & Jan Mayen Islands
Swaziland
Sweden
Switzerland
Syrian Arab Republic
Taiwan
Tajikistan
Tanzania
Thailand
Timor-Leste
Togo
Tokelau
Tonga
Trinidad and Tobago
Tunisia
Turkey
Turkey
Turkmenistan
Turks and Caicos Islands
Tuvalu
U.S. Virgin Islands
U.S. Minor Outlying Islands
Uganda
Ukraine
United Arab Emirates
United Kingdom
United States
Uruguay
Uzbekistan
Vanuatu
Venezuela
Vietnam
Wallis and Futuna
Western Sahara
Yemen
Zambia
Zimbabwe
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